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1. THE CASTELLINI GROUP 
 
The Castellini Group is an Italian industrial group operating in the highly specialized mechanical engineering 
sector. It designs and manufactures components, equipment, machinery and technological solutions for 
critical industrial applications requiring a high level of engineering expertise. 

Castellini Holding S.r.l., with its registered office in Cazzago San Martino (Brescia), provides strategic direction, 
coordination and oversight to its subsidiaries, fostering a shared industrial vision focused on quality, 
technological innovation, sustainability and responsible long-term growth. 

The Group operates through specialized companies engaged in precision mechanical machining, the design 
and manufacture of equipment and components for the steel industry, and the development of advanced 
technological solutions for highly complex industrial sectors. At the same time, it remains firmly rooted in its 
local community and committed to the entrepreneurial values that have guided its growth since its 
foundation. 

The Group companies adopting this Group Code of Ethics are: 

• Castellini Holding S.r.l. – the Parent Company, responsible for the strategic direction and 
coordination of the Group. 

• Castellini S.p.A. Società Benefit (100%-owned subsidiary) – the Group's principal operating company, 
specializing in the design and manufacture of mechanical components, process equipment and 
industrial systems for high-technology industries, with particular expertise in the steel sector and flat 
products rolling mills. Founded in 1949 as Castellini Officine Meccaniche, the Company became a 
Benefit Corporation in 2024, integrating into its corporate purpose the pursuit of a common benefit 
and the commitment to generating a positive impact on people, communities, the environment and 
all stakeholders. 

• Lazzari S.p.A. (90%-owned subsidiary through Castellini S.p.A.) – an operating company specializing 
in precision mechanical engineering, as well as the design and manufacture of industrial sawing 
machines and advanced solutions for finishing lines serving the seamless steel tube industry. 

The origins of the Group date back to 1949, when Giuseppe Castellini founded his first mechanical workshop. 
Castellini Holding S.r.l., however, was established more recently as the parent company of the Group. Starting 
from the traditional mechanical manufacturing activities of the post-war period, the Group has progressively 
developed highly specialized technological expertise and industrial capabilities, establishing itself in industrial 
sectors where reliability, quality, safety and innovation are essential requirements. 

Throughout its evolution, the Group has built a business model based on the value of its people, a strong work 
ethic, responsibility towards the local community, and careful consideration of the economic, social and 
environmental impacts of its activities. 
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For the purposes of this Code of Ethics, the term "Group" refers collectively to the three companies that have 
adopted this Group Code of Ethics. 

The Group's Core Values: 

• Quality and Technical Excellence – A commitment to providing products and services that meet the 
highest technical standards, ensuring safety, reliability and long-lasting performance. 

• Responsible Innovation – Continuous investment in research, technological development and digital 
transformation, with due consideration for the social and environmental impacts of innovation. 

• People as Our Greatest Asset – Recognition of the central role of people as a key driver of 
competitiveness, innovation and sustainable growth. 

• Integrity and Transparency – Conducting business with honesty, fairness, integrity and transparency 
in all relationships with stakeholders. 

• Sustainability and the Common Benefit – Creating long-term economic value while protecting the 
environment, respecting human rights and making a positive contribution to the communities in 
which the Group operates. 

• Beauty – Promoting beauty as a distinctive value of the Group's way of doing business, expressed 
through attention to the aesthetic and functional quality of its products, the care and organization of 
working environments, and respect for the contexts in which it operates. The Group recognizes beauty 
as an essential element of people's well-being, workplace culture, and its responsibility towards 
employees, customers, local communities and society at large. 

As a Benefit Corporation, Castellini S.p.A. incorporates the pursuit of the common benefit into its strategic 
objectives and conducts its business in a responsible, sustainable and transparent manner towards people, 
communities, the local area, the environment, cultural and social assets and activities, as well as public-
interest organizations and associations. 
 
 

2. INTRODUCTION 
 

This Group Code of Ethics (hereinafter referred to as the "Code") has been approved by the Board of Directors 
of Castellini Holding S.r.l. and is binding upon Castellini Holding S.r.l., Castellini S.p.A. Benefit Corporation and 
Lazzari S.p.A. (the companies that have adopted an Organisation, Management and Control Model pursuant 
to Italian Legislative Decree No. 231 of 8 June 2001), each of which has formally adopted the Code by 
resolution of its respective Board of Directors. 

The Code sets out the values, principles and standards of conduct that govern the activities of the Group and 
guide the decisions and actions of all those who work for, or on behalf of, the Group. The Castellini Group 
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believes that business activities cannot be separated from ethical conduct, strict compliance with the law and 
a sense of responsibility towards all stakeholders. 

The Code forms an integral part of the Organisation, Management and Control Model adopted by the Group 
companies pursuant to Italian Legislative Decree No. 231 of 8 June 2001 (hereinafter referred to as 
"Legislative Decree 231/2001" or the "Decree"), which establishes the administrative liability of legal entities 
for certain criminal offences committed in their interest or to their benefit. 

The Code expressly takes into account the following legal and international standards and principles: 

• Italian Legislative Decree No. 231/2001, as amended; 

• UNI ISO 37001:2016 – Anti-Bribery Management Systems; 

• The principles set out in Directive (EU) 2024/1760 on Corporate Sustainability Due Diligence 
(CSDDD) concerning corporate sustainability due diligence and the protection of human rights; 

• The OECD Guidelines for Multinational Enterprises on Responsible Business Conduct; 

• The United Nations Guiding Principles on Business and Human Rights (UNGPs); 

• Italian Legislative Decree No. 24/2023 on the protection of persons reporting breaches of Union or 
national law (whistleblowing); 

• International standards ISO 9001 (Quality Management), ISO 45001 (Occupational Health and Safety 
Management), ISO 14001 (Environmental Management) and ISO/IEC 27001 (Information Security 
Management). 

The Group is committed to: 

• Complying fully with the laws and regulations of every country in which it operates; 

• Conducting its business with honesty, integrity, transparency and fairness; 

• Promoting a corporate culture based on legality, ethical conduct and social responsibility; 

• Preventing unlawful conduct, conflicts of interest, corruption and any behaviour that is inconsistent 
with the Group's values; 

• Creating sustainable value for shareholders, employees, customers, suppliers, local communities and 
the environment; 

• Integrating common benefit objectives into its business strategies, in line with the status of Castellini 
S.p.A. as a Benefit Corporation. 
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In particular, the Group designs its strategy, operational processes and business relationships in accordance 
with the leading international standards relating to human rights, labour conditions, environmental protection 
and business integrity. To this end, the Group recognizes the following as key reference frameworks: 

• the United Nations Guiding Principles on Business and Human Rights (UNGPs); 

• the Ten Principles of the United Nations Global Compact; 

• the OECD Guidelines for Multinational Enterprises on Responsible Business Conduct. 

Although the Group is not currently a formal participant in, or signatory to, the above-mentioned initiatives, 
it recognizes them as important reference frameworks for its system of corporate governance, its corporate 
policies, and the responsible management of its supply chain and relationships with all stakeholders. 

Accordingly, the Group is committed to progressively developing and strengthening due diligence processes 
relating to human rights, labour, environmental protection and business ethics, including with respect to its 
suppliers and business partners. 

 

 
3. 3. SCOPE AND RECIPIENTS OF THE GROUP CODE OF ETHICS 
 

As set out in the Introduction, this Code applies to: 

• Members of the Boards of Directors and Boards of Statutory Auditors, as well as members of any 
other corporate governance or supervisory bodies of the companies adopting this Group Code of 
Ethics; 

• Executives of the companies adopting this Group Code of Ethics; 
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• All employees of the companies adopting this Group Code of Ethics, whether employed on a 
permanent or fixed-term basis, regardless of their role, level or function; 

• Consultants, contractors, agents, attorneys-in-fact and any other persons acting in the name of, on 
behalf of, or in the interest of the companies adopting this Group Code of Ethics, including on a 
temporary basis; 

• Suppliers of goods and services, contractors, subcontractors and business partners maintaining 
contractual relationships with the companies adopting this Group Code of Ethics; 

• Any other third parties who, even on an occasional basis, act for, on behalf of, or in connection with 
the companies adopting this Group Code of Ethics (collectively, the "Recipients"). 

Compliance with this Code constitutes: 
 

• For employees, an essential part of their contractual obligations pursuant to Articles 2104 and 2105 
of the Italian Civil Code. Any breach of the Code constitutes a breach of contractual obligations and 
may result in disciplinary measures, including dismissal in the most serious cases, without prejudice 
to the Company's right to seek compensation for any damages incurred. 

• For directors and executives, a fiduciary obligation arising from their governance and management 
responsibilities. Any breach of the Code may give rise to civil liability, removal from office and claims 
for damages, where applicable. 

• For consultants, contractors, suppliers and business partners, an essential condition for 
establishing and maintaining contractual relationships with the Group. The obligation to comply with 
this Code is expressly incorporated into the relevant contractual provisions. Any breach may 
constitute grounds for termination of the contractual relationship for material breach and may give 
rise to claims for damages. 

The Code is communicated to all Recipients through publication on the Group's website, delivery to newly hired employees 
as part of the onboarding process, electronic distribution to external collaborators, and the inclusion of specific contractual 
clauses in agreements with suppliers, contractors and business partners. The Group ensures that all Recipients receive 
appropriate training and periodic awareness activities regarding the principles and requirements set out in this Code. 
 

 

4. FUNDAMENTAL PRINCIPLES 

4.1 Compliance with Laws and International Standards 

The Group is fully committed to complying with all applicable laws, regulations and legal requirements of the 
European Union, as well as the national, regional and local jurisdictions in which it operates. 
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All Recipients are required to: 

• Strictly comply with the applicable legal and regulatory framework; 

• Refrain from engaging in any conduct that violates the law or that, while not constituting a criminal 
offence, is nevertheless inconsistent with the ethical principles and values of the Group; 

• Exercise due diligence in acquiring and maintaining an up-to-date knowledge of the laws and 
regulations relevant to their roles and responsibilities; 

• Conduct their activities in accordance with internationally recognized standards relating to human 
rights, labour, environmental protection and anti-corruption, including, without limitation, the 
Universal Declaration of Human Rights, the ILO Core Conventions, the United Nations Guiding 
Principles on Business and Human Rights (UNGPs), the OECD Guidelines for Multinational 
Enterprises on Responsible Business Conduct, and the OECD Anti-Bribery Convention. 

The Group does not tolerate any conduct that is inconsistent with these principles. Ignorance of the applicable 
laws or regulations shall not be accepted as a justification for non-compliance. 

In addition to the general duties of diligence and loyalty established under Articles 2104 and 2105 of the 
Italian Civil Code, each employee is required to comply with the provisions of the applicable collective 
bargaining agreements governing the employment relationship.  
 

4.2 Dignity, Equality, Diversity and Inclusion 

The Group recognizes and respects the dignity, privacy and personal rights of every individual. 

In the performance of their duties, all Recipients are expected to act with transparency, moral integrity, 
honesty, fairness and good faith, while taking into account the different social, economic, political and 
cultural contexts in which they operate. 

The Group promotes an inclusive working environment that values diversity, respects individual differences 
and is free from all forms of discrimination. Discrimination of any kind based on any of the following 
characteristics will not be tolerated: 

• Sex, gender identity or sexual orientation; 

• Ethnic or national origin; 

• Age; 

• Political opinions, trade union membership or activities; 

• Religious or philosophical beliefs; 

• Health status or disability; 
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• Economic or social status; 

• Language or nationality. 

The Group is committed to: 

• Valuing diversity as a strategic asset and a source of innovation; 

• Promoting inclusion and equal opportunities throughout every stage of the employment relationship, 
including recruitment, hiring, training, professional development, compensation and career 
advancement; 

• Supporting a healthy work-life balance; 

• Preventing and combating all forms of harassment, bullying, physical or psychological violence, 
intimidation and any other abusive behaviour; 

• Providing a working environment that safeguards the dignity, health, safety and psychological well-
being of every individual. 

 

4.3 Integrity, Transparency and Anti-Corruption 

The Group conducts its business with integrity and adopts a zero-tolerance approach to corruption, extortion, 
undue inducement, trading in influence and any other conduct aimed at obtaining improper advantages. 

The following conduct is strictly prohibited: 

• Promising, offering, giving, requesting or accepting money, gifts, benefits or any other advantage for 
the purpose of improperly influencing decisions or obtaining preferential treatment; 

• Using corporate funds for unlawful or unauthorized purposes; 

• Making unrecorded payments or maintaining undisclosed or off-the-books funds or accounts; 

• Using intermediaries, consultants, agents or other third parties to circumvent applicable anti-
corruption laws or the Group's anti-corruption policies; 

• Engaging in conduct intended to obstruct, interfere with or circumvent internal controls or the 
activities of supervisory and oversight bodies. 

All Recipients shall conduct their activities with transparency, ensuring that every transaction is: 

• Lawful, properly authorized and consistent with the Group's internal policies and procedures; 

• Adequately documented and fully traceable; 

• Capable of being verified at any time by the Group's internal control functions and the relevant 
supervisory bodies.  
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4.4 Sustainability and the creation of Shared Value 

The Group recognizes sustainability as a guiding principle of its industrial development model and its long-
term growth strategy. 

Through Castellini S.p.A.'s decision to adopt the legal status of a Benefit Corporation, the Group integrates 
the pursuit of the common benefit into its corporate purpose and conducts its business in a responsible, 
sustainable and transparent manner towards: 

• People – including employees, collaborators, customers, suppliers and local communities; 

• The Environment – by reducing environmental impacts, mitigating climate change and promoting 
circular economy principles; 

• Communities and Local Areas – by supporting local development, maintaining constructive dialogue 
with public institutions, and promoting social, educational and cultural initiatives; 

• Stakeholders – by fostering fair, long-term relationships aimed at creating shared value. 

The Group is committed to: 

• Balancing the generation of economic value with the creation of lasting social and environmental 
value; 

• Integrating Environmental, Social and Governance (ESG) criteria into decision-making processes, 
business strategies and day-to-day operations; 

• Measuring, monitoring and transparently reporting the impacts of its activities on people, the 
environment and stakeholders; 

• Contributing to the achievement of the United Nations 2030 Sustainable Development Goals (SDGs), 
with particular reference to: 

o SDG 8 – Decent Work and Economic Growth; 
o SDG 9 – Industry, Innovation and Infrastructure; 
o SDG 11 – Sustainable Cities and Communities; 
o SDG 12 – Responsible Consumption and Production; 
o SDG 13 – Climate Action; 

• Promoting the transition towards more sustainable production and consumption models by 
encouraging energy efficiency, waste reduction, resource reuse, and the adoption of environmentally 
sustainable materials and low-impact technologies; 

• Developing innovative technological solutions that enhance customers' industrial competitiveness 
while contributing to reduced environmental impacts and improved safety, efficiency and quality of 
production processes. 
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4.5 Effectiveness, Efficiency and Cost-Effectiveness 

The Group conducts its business in accordance with the principles of effectiveness, efficiency and cost-
effectiveness, through the optimal use of available resources and the elimination of waste. 

All Recipients are required to: 

• Use the Group's resources (including time, financial resources, materials, equipment and information) 
in a responsible, diligent and appropriate manner, solely for legitimate business purposes; 

• Prevent waste, misuse and any improper use of the Group's assets and resources; 

• Contribute to the continuous improvement of business processes and organizational performance. 

The use of the Group's assets or resources for personal purposes or for purposes unrelated to the Group's 
business is prohibited unless expressly authorized. 

 

4.6 Professional Diligence and Spirit of Cooperation 

The conduct of each Recipient has a significant impact on the quality and efficiency of the Group's 
organization, as well as on its reputation. Each Recipient is expected to perform their duties with the level of 
professionalism required by the nature of their role and responsibilities, exercising due care and committing 
to the continuous development and updating of their knowledge and professional skills. 

The Group promotes a spirit of collaboration across functions, departments and Group companies, 
recognizing that teamwork, knowledge sharing and constructive dialogue are essential drivers for achieving 
common objectives and creating long-term value.  
 

4.7 Traceability and Record Retention 
 

Each Recipient is required to maintain appropriate documentation for every transaction or activity carried 
out, in order to ensure: 

• The ability to verify the rationale underlying each decision; 

• The accurate reconstruction of the nature and characteristics of each transaction; 

• The verification of the authorization, execution, recording and control processes. 

All documentation must be: 

• Complete, accurate, truthful and clear; 

• Filed and retained in a manner that ensures its prompt retrieval; 
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• Preserved for the period required by applicable laws and regulations; 

• Made available to the Group's internal control functions and the relevant supervisory bodies, where 
required. 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4.8 Confidentiality, Data Protection and Cybersecurity 

The Group collects, processes and retains personal data and confidential information in compliance with 
applicable laws and regulations, with particular reference to Regulation (EU) 2016/679 (General Data 
Protection Regulation – GDPR) and Italian Legislative Decree No. 196/2003 (Italian Personal Data 
Protection Code). 

The following conduct is strictly prohibited: 

• Using confidential information or personal data for purposes other than those expressly authorized; 
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• Disclosing confidential information, personal data, trade secrets or commercially sensitive 
information without proper authorization; 

• Gaining unauthorized access to IT systems, networks or databases; 

• Sharing passwords, access credentials or sensitive information with unauthorized persons. 

The protection of information and data stored on information systems shall be ensured through: 

• Appropriate technical and organizational security measures, including access controls, encryption, 
backup procedures, and protection against malware and cyberattacks; 

• Regular training and awareness programs to ensure that personnel understand cybersecurity risks 
and adopt secure working practices; 

• Procedures for the prevention, management and response to cybersecurity incidents; 

• The design and management of the Group's IT infrastructure in accordance with internationally 
recognized information security standards, including ISO/IEC 27001. 

Personal data shall be processed using automated and, where appropriate, manual means only for the period 
strictly necessary to achieve the purposes for which they were collected. 

All Recipients are required to comply strictly with the Group's policies on data protection, information security, 
cybersecurity and the acceptable use of information technology resources. 

 

4.9 Prevention of Conflicts of Interest 

In the performance of their duties, all Recipients shall avoid conflicts of interest and any situation in which 
personal interests may interfere with the interests of the Group or compromise their independence of 
judgment and impartiality in decision-making. 

Without limitation, the following situations may constitute conflicts of interest: 

• Direct or indirect financial or business interests in competitors, suppliers or customers; 

• Misuse of one's position or authority to pursue personal interests or the interests of third parties that 
conflict with those of the Group; 

• Use of information obtained in the course of one's duties for personal benefit or for the benefit of 
third parties, where such use is contrary to the interests of the Group; 

• Acceptance of corporate offices, employment or professional engagements with suppliers, 
competitors, customers or other third parties where such positions create a conflict with the interests 
of the Group; 

• Offering or accepting gifts, benefits or other advantages that may impair independence of judgment 
or influence business decisions. 
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• Any situation that may give rise, or appear to give rise, to an actual or potential conflict of interest 
shall require the Recipient to: 

• Promptly disclose the situation in writing to their immediate supervisor and to the Supervisory Body 
(Organismo di Vigilanza); 

• Refrain from taking any action or participating in any decision relating to the matter, unless expressly 
authorized in writing by the Company's senior management. 

 
 

5. INTERNAL RELATIONS 

5.1 Recruitment and Human Resources Management 

All personnel employed by the Group are engaged under lawful employment contracts. Employment 
relationships are managed in full compliance with applicable collective bargaining agreements, tax, social 
security and insurance legislation, as well as all applicable immigration and employment laws governing 
foreign workers. 

The Group does not tolerate any form of illegal, undeclared or forced labour, unlawful labour 
intermediation, or the exploitation of workers. 

Loyalty, competence, professionalism, integrity, expertise and commitment are regarded as fundamental 
values and essential factors in achieving the Group's objectives. 

The Group recognizes the central value of every individual and is committed to: 

• Respecting the dignity, rights and values of every person; 

• Preventing any form of discrimination based on sex, race, ethnic origin, nationality, age, political 
opinions, religious beliefs, health status, sexual orientation or socio-economic status; 

• Ensuring equal opportunities throughout every stage of the employment relationship; 

• Promoting diversity and inclusion as drivers of innovation and competitiveness.  
 

Recruitment 

Recruitment and selection processes are conducted in accordance with the principles of equal opportunity 
and non-discrimination. The Group seeks to ensure that candidates are selected solely on the basis of the 
qualifications and competencies genuinely required to meet its operational and strategic needs, avoiding any 
form of favoritism or undue preferential treatment. 

Selection decisions are based exclusively on: 

• Technical and professional competencies; 
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• Professional experience; 

• Skills, aptitude and potential; 

• Alignment with the Group's values and corporate culture.  
 

Protection Against Retaliation 

The Group prohibits any form of retaliation, discrimination or other adverse treatment against Recipients who: 

• Refuse to engage in unlawful or unethical conduct; 

• Report, in good faith, suspected misconduct or violations of this Code through the applicable reporting 
channels (whistleblowing); 

• Cooperate with internal or external investigations.  
 

5.2 Training and Skills Development 

The Group is committed to creating and maintaining the conditions necessary for each employee to further 
develop their abilities, skills and knowledge, with the aim of supporting both individual growth and the 
effective achievement of the Group's business objectives. 

To this end, the Group pursues a policy aimed at: 

• Recognizing merit and rewarding performance while ensuring equal opportunities; 

• Providing continuous technical, managerial and behavioural training and development opportunities; 

• Supporting professional growth through job rotation, job enrichment and transparent career 
development plans; 

• Promoting training on ethics, compliance, sustainability, human rights and anti-corruption. 

Employees are expected to: 

• Take responsibility for their own professional development by continuously enhancing their 
knowledge, skills and competencies; 

• Perform their duties in full compliance with the Group's organizational structure and governance 
processes, thereby ensuring the proper functioning of the internal control system and the clear 
allocation of roles and responsibilities; 

• Refrain from engaging in any other professional activity, whether paid or unpaid, that may interfere 
with the proper performance of their duties, create a conflict with the interests of the Group, or 
adversely affect the Group's reputation. 
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5.3 Health, Safety and Employee Well-being 

The Group places the highest priority on the prevention of workplace accidents and the protection of the 
health and safety of its employees, in compliance with Italian Legislative Decree No. 81/2008, as amended, 
and all other applicable health and safety legislation.  

The Group is committed to providing a safe and healthy working environment by identifying, assessing, 
managing and preventing the risks associated with its activities, in accordance with the fundamental 
principles of occupational health and safety legislation. These include risk assessment and elimination or 
mitigation at source, prioritization of collective protective measures over individual protective equipment, 
training and awareness, health surveillance, and the continuous improvement of health and safety 
performance. 

Employees are required to use personal protective equipment and other safety devices correctly, promptly 
report hazardous situations or unsafe conditions, participate in mandatory health and safety training, and 
actively contribute to protecting both their own health and safety and that of their colleagues. 

The Group also promotes organizational well-being through policies that support work-life balance and the 
prevention of work-related stress. The operating principles, preventive and protective measures, emergency 
procedures, and the specific responsibilities of employers, managers, supervisors and employees are 
governed by the Occupational Health and Safety Management System adopted by the Group companies, 
together with the related Health and Safety Procedures, to which full reference is hereby made. 
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6. EXTERNAL RELATIONS 

6.1 Relations with Public Authorities and Supervisory Authorities 

Relations with public authorities, public officials and regulatory or supervisory authorities shall be conducted 
in accordance with the principles of loyalty, honesty, fairness, integrity, transparency, efficiency and 
cooperation. 

The following conduct is strictly prohibited: 

• Promising, offering, giving or otherwise providing money, goods or any other benefit to public officials, 
persons entrusted with public service functions, or any equivalent public representatives, for the 
purpose of:  

o Improperly promoting or advancing the interests of the Group;  

o Obtaining an undue business advantage;  

o Rewarding or compensating an advantage already received;  

o Improperly obtaining access to public procedures, public funding or other public benefits; 

o Improperly securing, facilitating or expediting any administrative procedure or official decision; 

• Using personal funds or providing benefits or contributions of any kind—including appointments, 
consultancy engagements, sponsorships, employment opportunities or business opportunities—to 
circumvent applicable anti-corruption laws or the Group's anti-corruption policies; 

• Engaging in conduct intended to improperly influence decisions made by persons acting on behalf of 
public authorities; 

• Providing or promising confidential information or documents that could compromise the integrity or 
reputation of either the Group or the relevant public authority; 

• Engaging consultants, intermediaries or other third parties where conflicts of interest may arise. In all 
cases, consultants and third parties acting on behalf of the Group are subject to the same ethical 
standards and obligations that apply to the Recipients under this Code; 

• Threatening or retaliating against any person who refuses to participate in unlawful conduct or who, 
in good faith, reports suspected corruption or other misconduct. 

The prohibitions set out above apply both during the course of dealings with public authorities or private 
counterparties and after such relationships have ended. 
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6.2 Relations with Political Parties, Trade Unions and Industry Associations 

Relations with political parties, trade unions, industry associations and other stakeholder organizations shall 
be conducted in accordance with the principles of loyalty, honesty, fairness, impartiality and independence. 

The prohibited conduct described in the preceding Section shall apply equally to all such relationships. 

Institutional forms of cooperation aimed exclusively at supporting or contributing to conferences, seminars, 
research projects, studies or similar initiatives are permitted, provided that they are not intended to obtain 
any improper advantage or preferential treatment. 

The Group may join industry associations and business organizations in order to contribute to public debate 
on matters relevant to its business sector, including technical regulations, international trade, sustainability 
and innovation, always acting with transparency, integrity and independence. 

 
6.3 Gifts, Hospitality and Other Benefits 

Recipients are prohibited from offering, granting, promising or providing, as well as from requesting, accepting 
or receiving, directly or indirectly, gifts, benefits or any other advantage from or to third parties, including 
during holiday periods or customary festive occasions. This prohibition also applies where such benefits take 
the form of money, goods, services or any other item of value. 

Only gifts of nominal value that are clearly attributable to ordinary business courtesy are permitted. 

Such gifts must: 

• Be of symbolic value and not be capable of creating, in the recipient or in any objective third party, the 
impression that they are intended to obtain or confer an improper advantage; 

• Be consistent with local customs and accepted business practices; 
• Be properly documented; 
• Comply with the Group's policies governing gifts and hospitality. 

Under no circumstances may any Recipient solicit the offering, granting, acceptance or receipt of gifts or other 
benefits of any kind, regardless of their value. 

Gifts, charitable donations or sponsorships in favour of individuals or organizations that may influence 
decisions affecting the interests of the Group are prohibited, except where they are of nominal value and have 
received prior written authorization from the competent management. 
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6.4 Relations with Suppliers: Supply Chain Integrity 

The selection of suppliers and the procurement of goods and services of any kind shall be based on objective 
and verifiable criteria, with the aim of achieving the best balance between economic value, quality, reliability 
and sustainability. 

In its relationships with suppliers, the Group acts in accordance with the principles of transparency, equal 
treatment, fairness and free competition. 

Supplier Relations 

Recipients are required to: 

• Establish efficient, transparent and collaborative relationships with suppliers; 
• Work with suppliers to achieve the best balance between quality, cost and delivery performance; 
• Ensure that suppliers comply with the contractual obligations undertaken; 
• Require suppliers to adhere to the principles set out in this Group Code of Ethics and ensure that 

appropriate contractual provisions reflecting such commitment are included in the relevant 
agreements; 

• Conduct procurement activities in compliance with all applicable laws and regulations and require 
suppliers to do the same. 

 
Supply Chain Due Diligence 

The Group is committed to promoting the responsible and sustainable management of its supply chain by 
selecting, evaluating and monitoring suppliers not only on the basis of technical and commercial criteria, but 
also with regard to ethical, social, environmental and business integrity considerations. 

As part of its supplier qualification, assessment and monitoring processes, the Group may carry out due 
diligence activities aimed at: 

• Verifying compliance with the principles set out in this Group Code of Ethics; 
• Assessing respect for internationally recognized human rights, with particular regard to the 

prohibition of forced labour, child labour and discrimination; 
• Promoting decent, safe and legally compliant working conditions; 
• Verifying compliance with applicable environmental legislation and the adoption of environmentally 

responsible and sustainable business practices; 
• Assessing the absence of involvement in corruption, money laundering, organized crime or other 

unlawful activities; 
• Verifying, where applicable, compliance with laws and regulations relating to international trade 

sanctions, export controls and international trade. 
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The Group encourages its suppliers, particularly strategic suppliers, to adopt business practices consistent 
with the principles of social responsibility, sustainability, legality and transparency promoted by this Group 
Code of Ethics. Where considered appropriate, the Group may request: 

• Documentary evidence demonstrating compliance with social, environmental and governance 
standards; 

• The extension of equivalent principles throughout the supplier's own supply chain; 
• The supplier's willingness to cooperate in due diligence activities, assessments or audits carried out 

by or on behalf of the Group. 

Failure to comply with the ethical, legal and sustainability principles required by the Group may be taken into 
account in assessing whether to continue the business relationship, in accordance with the applicable 
contractual provisions. 

 

6.5 Customer Relations 

The Group considers the quality of its processes, products and services to be one of its primary objectives. 

The Group has implemented Quality Management Systems in accordance with internationally recognized 
standards, including UNI EN ISO 9001 and applicable industry-specific standards, certified by independent 
third-party certification bodies. These systems are designed to ensure effective quality controls throughout 
all stages of the Group's business processes and to support a culture of continuous improvement. 

Comprehensive quality controls are carried out throughout the production process, from the receipt of raw 
materials through to the manufacture of the finished product, ensuring that all products comply with the 
technical specifications and contractual requirements agreed with the customer. 

The Group is committed to: 

• Providing products and services that comply with the agreed technical, regulatory and contractual 
requirements; 

• Communicating with customers in a clear, transparent and timely manner; 
• Delivering high-quality technical assistance and after-sales support; 
• Managing customer complaints and product or service non-conformities promptly and effectively; 
• Protecting customers' confidential information and personal data. 

The following conduct is strictly prohibited: 

• Providing customers with false, misleading or incomplete information; 
• Making commitments or promises regarding products or services that cannot be fulfilled; 
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• Breaching confidentiality obligations or making improper use of customers' confidential information. 

 

6.6 Prevention of Organized Crime and Compliance with International Sanctions 

Prevention of Organized Crime 

The Group shall refrain from establishing or maintaining any relationship, whether direct or indirect, including 
through intermediaries, with any individual or legal entity that is known, or reasonably suspected, to: 

• Be involved in, affiliated with, or provide support to criminal organizations of any kind, including 
organized crime groups or mafia-type organizations; 

• Engage in human trafficking or the exploitation of child labour; 
• Engage in terrorism or activities intended to undermine democratic institutions or public order. 

International Economic and Trade Sanctions 

The Group is committed to full compliance with all applicable economic, financial and trade sanctions, as well 
as other restrictive measures adopted for foreign policy and national security purposes by: 

• The European Union and its Member States; 
• The United States of America, including measures administered by the Office of Foreign Assets 

Control (OFAC) and the Bureau of Industry and Security (BIS); 
• The United Nations Security Council; 
• Any other relevant international authorities or organizations. 

To this end, the Group adopts appropriate procedures to: 

• Continuously monitor developments in international sanctions regimes; 
• Verify that customers, suppliers, business partners and intermediaries are not subject to applicable 

sanctions; 
• Conduct screening against applicable sanctions lists, including the EU Consolidated Financial 

Sanctions List, the OFAC Specially Designated Nationals and Blocked Persons (SDN) List, and the 
United Nations Sanctions Lists; 

• Assess country and sector-specific risks associated with embargoes, sanctions and other trade 
restrictions; 

• Ensure compliance with applicable export control laws and regulations, including those relating to 
dual-use items, sensitive technologies and strategic materials; 

• Suspend or terminate business relationships with sanctioned counterparties or counterparties 
operating in countries or territories subject to applicable embargoes or trade restrictions. 
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Recipients are prohibited from engaging, directly or through intermediaries, in any commercial, financial or 
other transaction involving sanctioned persons, entities or countries, unless expressly authorized by the 
competent authorities where such authorization is permitted by applicable law. Recipients involved in 
international business activities are expected to maintain an appropriate level of knowledge of applicable 
export control and international sanctions regulations. They are also required to promptly report to the 
Supervisory Body (Organismo di Vigilanza) and the relevant corporate functions any concerns or uncertainties 
regarding the legality or compliance of international transactions. 

 

6.7 Human Rights Throughout the Value Chain 

The Group recognizes and is committed to respecting internationally recognized human rights as set out in 
the Universal Declaration of Human Rights and the fundamental conventions of the International Labour 
Organization (ILO). 

In carrying out its due diligence processes, the Group takes into account the United Nations Guiding 
Principles on Business and Human Rights (UNGPs) and the OECD Guidelines for Multinational Enterprises 
on Responsible Business Conduct as key reference frameworks for identifying, preventing and addressing 
potential adverse human rights impacts. 

Specific Commitments 

The Group is committed to: 

• Prohibiting forced or compulsory labour – The Group does not tolerate any form of forced or 
compulsory labour, debt bondage, human trafficking or the exploitation of vulnerable persons. 

• Prohibiting child labour – The Group does not employ persons below the minimum legal working age 
and does not tolerate any form of child labour or child exploitation within its value or supply chain. 

• Respecting freedom of association and collective bargaining – The Group respects employees' 
rights to establish and join trade unions of their choice and to participate in collective bargaining in 
accordance with applicable laws and internationally recognized labour standards. 

• Ensuring decent working conditions – The Group provides fair working conditions, working hours 
that comply with applicable laws, fair and decent wages, and appropriate periods of rest. 

• Preventing discrimination and harassment – As set out elsewhere in this Code, the Group opposes 
all forms of discrimination, harassment, abuse and inhuman or degrading treatment. 
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The Group is committed to suspending or terminating business relationships with suppliers or business 
partners that fail to respect fundamental human rights and that do not demonstrate a genuine willingness 
and ability to achieve compliance with the required standards within a reasonable period of time. 

 

 
 

7. COMMUNICATION AND INFORMATION MANAGEMENT  
 
All communications with external parties shall be truthful, clear, transparent, accurate, complete, timely. 

External Communications 

Relations with the press, media, financial analysts and the general public are reserved exclusively to the 
Group's Boards of Directors and to those corporate functions expressly authorized to communicate on behalf 
of the Group. 

Recipients who are requested to provide information externally regarding the Group's objectives, activities or 
results—including through public speaking engagements, conferences, seminars, articles or publications—
are required to: 

• Obtain prior authorization from the head of their organizational unit or the appropriate member of 
senior management; 
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• Coordinate and verify the content of any communication with the relevant corporate functions before 
its publication or dissemination. 

The following conduct is strictly prohibited: 

• Disclosing confidential information relating to the Group's projects, negotiations, initiatives, 
agreements or commitments, including future or prospective matters that are not publicly available; 

• Disseminating false, misleading or inaccurate information that could mislead external stakeholders or 
damage the Group's reputation; 

• Making public statements on matters relating to the Group without prior authorization. 

Digital Communications and Social Media 

Recipients who use social media, blogs, online forums or other digital platforms in a personal capacity are 
expected to: 

• Refrain from disclosing confidential Company information or referring to non-public information 
concerning the Group; 

• Make it clear that any opinions expressed are personal and do not represent the official position of 
the Group; 

• Avoid any conduct that could damage the Group's reputation or be inconsistent with the principles set 
out in this Code. 

The use of corporate social media accounts is reserved exclusively for authorized corporate functions and 
shall be carried out in accordance with the Group's Digital Communications and Social Media policies. 

 
 

8. ACCOUNTING, FINANCIAL AND TAX INTEGRITY 

8.1 Accounting and Reporting Principles 

The Group's accounting records shall be maintained in accordance with the principles of transparency, 
truthfulness, completeness, clarity, accuracy, precision and compliance with applicable laws and 
regulations. 

The Group requires full compliance with all applicable legal and regulatory requirements governing the 
preparation of financial statements and all mandatory accounting, financial and administrative records and 
documentation. 
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The Group's accounting system is based on generally accepted accounting principles and systematically 
records all transactions and events arising from the activities of the Group companies. 

Recipients are required to: 

• Cooperate in ensuring the accurate and timely recording of all business transactions in the accounting 
records; 

• Ensure that business transactions and events are recorded fairly, accurately and without delay; 

• Contribute to maintaining an accounting and administrative system capable of producing complete, 
reliable and compliant financial information; 

• Refrain from altering, falsifying or omitting accounting records or supporting documentation. 

The following conduct is strictly prohibited: 

• Recording fictitious or simulated transactions; 

• Omitting mandatory accounting entries or records; 

• Making false, misleading or inaccurate accounting entries; 

• Obstructing or interfering with the activities of the internal control functions, external auditors or 
supervisory authorities. 

 

8.2 Transaction Traceability 

Appropriate supporting documentation shall be maintained for every transaction in order to ensure: 

• The accurate and timely recording of transactions in the accounting records; 

• The complete reconstruction of each transaction; 

• The identification of the individuals responsible for the transaction, where applicable. 

Such documentation shall make it possible to identify: 

• The business purpose and rationale underlying the transaction; 

• The relevant authorization; 

• The reviews, verifications and controls performed. 

Supporting documentation shall be: 

• Readily available and easily retrievable; 
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• Filed and retained in accordance with procedures that facilitate consultation and retrieval; 

• Accessible to authorized internal control functions, external auditors and other competent 
supervisory authorities.  
 

8.3 Prevention of Receiving Stolen Goods, Money Laundering and Self-Laundering 

The Group conducts its business in full compliance with applicable anti-money laundering legislation and the 
regulations issued by the competent authorities. 

The Group does not engage in transactions that raise concerns regarding legality, transparency or integrity 
and is progressively implementing Customer Due Diligence (CDD) procedures and transaction monitoring 
processes in accordance with applicable anti-money laundering regulations. 

The following conduct is strictly prohibited: 

• Accepting cash payments in excess of the limits established by applicable law; 

• Making or accepting payments to or from bank accounts that cannot be traced to the contractual 
counterparties; 

• Entering into financial relationships with counterparties established or resident in non-cooperative or 
low-tax jurisdictions (blacklisted jurisdictions), except where justified by legitimate business reasons 
and subject to prior authorization; 

• Accepting money, assets or other benefits that are known or reasonably suspected to derive from 
unlawful activities.  
 

8.4 Tax Integrity and Cooperation with Tax Authorities 

The Group conducts its business in compliance with the tax laws and regulations of the countries in which it 
operates and is committed to: 

• Fulfilling all tax obligations accurately and in a timely manner, including the filing of tax returns, the 
payment of taxes and the submission of all required tax communications; 

• Determining taxable income and tax liabilities in accordance with applicable tax laws and regulations; 

• Cooperating with tax authorities in a transparent, timely and constructive manner; 

• Maintaining complete and accurate tax records and documentation for the retention periods required 
by applicable law. 
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Transactions involving counterparties established in low-tax or non-transparent jurisdictions shall be 
undertaken only where supported by legitimate economic and commercial reasons and subject to appropriate 
documentation and prior authorization. 

  
 

9. ENVIRONMENTAL PROTECTION AND CLIMATE CHANGE MITIGATION 
 
The Castellini Group recognizes environmental protection and the responsible use of natural resources as 
fundamental principles of its way of doing business and as an integral part of its responsibility towards people, 
local communities and future generations. The Group promotes a development model based on 
environmental sustainability and is committed to continuously improving its environmental performance 
through technological innovation, operational efficiency and the promotion of a culture of environmental 
responsibility. 

In particular, the Group is committed to: 

• Preventing and reducing the environmental impacts of its activities, giving priority to preventive 
measures; 

• Promoting energy efficiency and the use of renewable energy sources, while progressively reducing 
greenhouse gas (GHG) emissions across Scope 1, Scope 2 and, progressively, Scope 3; 

• Reducing the consumption of natural resources, including water, raw materials and energy, through 
the continuous optimization of production processes; 

• Managing waste responsibly by maximizing recovery, reuse and recycling; 

• Applying circular economy principles by designing products and processes that promote durability, 
repairability and the recycling of materials; 

• Protecting biodiversity and ecosystems by assessing the environmental impacts of its activities and 
implementing appropriate mitigation measures; 

• Monitoring and measuring environmental performance, establishing continuous improvement 
objectives and reporting progress in a transparent manner; 

• Setting greenhouse gas emission reduction targets that are consistent with the best available 
scientific evidence and with the objectives of the Paris Agreement; 

• Assessing both physical and transition climate-related risks and integrating climate-related 
considerations into strategic decision-making; 
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• Preparing all legally required environmental documentation and ensuring that accounting records 
relating to environmental matters are maintained in accordance with the principles of clarity, accuracy 
and truthfulness. 

 
 
 
10. RESPONSIBLE INNOVATION AND ETHICASL USE OF TECHNOLOGY 
 
The Castellini Group promotes technological innovation as a strategic driver of competitiveness, operational 
excellence and sustainability, while ensuring that technology is developed and used in an ethical, responsible 
and legally compliant manner. 

 
Intellectual Property 

The Group respects its own intellectual property rights and those of third parties, including patents, 
trademarks, copyrights, trade secrets and know-how. 

The following conduct is strictly prohibited: 

• Infringing the intellectual property rights of third parties; 

• Using software, digital content, documents, designs, inventions or other intellectual property 
belonging to third parties without proper authorization; 

• Disclosing the Group's inventions, technical designs or confidential technical information without 
authorization; 

• Using the Group's intellectual property or other intangible assets for personal purposes or for the 
benefit of third parties. 

Recipients are required to promptly disclose any inventions, innovations or other intellectual creations 
developed in the course of their work, in accordance with the Group's internal procedures. 

 
Cybersecurity and Information Protection 

The Group adopts appropriate technical and organizational measures to protect its information systems, data 
and information assets against unauthorized access, cyberattacks, malware, loss or destruction. 

Recipients are required to: 

• Use the Group's information systems responsibly and in accordance with the applicable IT policies; 

• Safeguard access credentials, including passwords, authentication tokens and other authentication 
devices; 

• Refrain from installing unauthorized software or applications; 
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• Promptly report cybersecurity incidents or suspicious events, including phishing attempts, suspicious 
emails and unauthorized access; 

• Participate in cybersecurity awareness and training programmes. 

 
Artificial Intelligence 

The Group promotes the responsible, secure and compliant adoption of Artificial Intelligence (AI) with the aim 
of: 

• Improving the efficiency of production and support processes; 

• Fostering technological innovation; 

• Protecting safety, the quality of work, personal data and the rights of employees; 

• Ensuring appropriate human oversight of outcomes generated with the support of AI systems; 

• Ensuring compliance with all applicable legal and regulatory requirements governing the use of AI. 

As of the date of adoption of this Code, the Group does not use Artificial Intelligence systems classified as 
high-risk AI systems under Regulation (EU) 2024/1689 (Artificial Intelligence Act – AI Act). 

 
 
11. IMPLEMENTATION OF THE GROUP CODE ETHICS 

11.1 Adoption, Communication and Training 

The Code is communicated, including in electronic format, to all Recipients through: 

• Publication on the Group's website and corporate intranet platforms; 

• Delivery to newly hired employees as part of the onboarding process; 

• Formal communication to members of the corporate bodies, executives and employees; 

• Communication to consultants, contractors and suppliers; 

• The inclusion of specific contractual provisions requiring compliance with this Code. 

The Group provides regular training programmes on the principles and requirements of the Code, with 
particular attention to: 

• Newly hired employees, through mandatory training on the Group's values, principles and standards 
of conduct; 

• Personnel working in higher-risk areas, including relations with public authorities, procurement, 
international sales, health and safety, environmental management, and administration and finance; 
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• Management and members of the corporate bodies, through training on compliance, anti-
corruption, human rights and Environmental, Social and Governance (ESG) matters. 

The Group actively monitors compliance with this Code by implementing appropriate communication, 
prevention and control measures and, where necessary, taking appropriate corrective actions.  
 

11.2 Amendment and Updating of the Group Code of Ethics 

This Code is subject to periodic review by the Board of Directors of Castellini Holding S.r.l. and, subsequently, 
by the Boards of Directors of the Group companies that have adopted it. 

The review process takes into account: 

• Contributions and recommendations provided by the Supervisory Bodies of the Group companies; 

• Reports, feedback and suggestions received from Recipients; 

• Developments in the legal and regulatory framework, including amendments to Italian Legislative 
Decree No. 231/2001 and new legislation relating to sustainability, human rights, anti-corruption and 
whistleblowing; 

• International best practices and emerging standards; 

• Experience gained through the implementation and application of this Code. 

Any amendments to the Code shall be published and communicated using the same channels and procedures 
adopted for its original dissemination. 

 
 

12. OVERSIGHT OF COMPLIANCE WITH THE GROUP CODE OF ETHICS 
 
Responsibility for overseeing the implementation of and compliance with this Group Code of Ethics is 
entrusted to the Supervisory Bodies (Organismi di Vigilanza – OdV) appointed by the Group companies 
pursuant to Italian Legislative Decree No. 231/2001, which are vested with autonomous powers of initiative 
and control. 

 
Role and Powers of the Supervisory Body 

The Supervisory Body is bound by strict confidentiality and performs its duties in accordance with the 
following principles: 
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• Autonomy and Independence – It operates free from any interference or undue influence by the 
corporate bodies or management; 

• Professional Competence – It possesses the legal, organizational and control expertise necessary to 
perform its duties effectively; 

• Continuity of Action – It carries out its oversight and monitoring activities on an ongoing basis. 

The Supervisory Body operates with broad discretion and with the full support of the governing bodies of the 
Group companies, while maintaining complete independence in the performance of its responsibilities. 

 
Responsibilities of the Supervisory Body 

The Supervisory Body is responsible for: 

• Monitoring compliance with this Group Code of Ethics and the Organisation, Management and Control 
Model pursuant to Legislative Decree 231/2001; 

• Assessing the effectiveness and adequacy of the Code and recommending any necessary 
amendments or updates; 

• Promoting initiatives to enhance awareness and understanding of the Code throughout the Group; 

• Conducting internal investigations into alleged violations of the Code; 

• Reporting periodically to the relevant corporate bodies on the implementation of the Code and on any 
significant issues or non-compliance identified. 

 

 
 
13. VIOLATIONS OF THE GROUP CODE OF ETHICS AND DISCIPLINARY MEASURES 
 
Compliance with the provisions of this Code constitutes an essential part of the contractual obligations of 
employees pursuant to Articles 2104 and 2105 of the Italian Civil Code, as well as of consultants, contractors, 
suppliers and all other Recipients, insofar as such obligations are relevant to their contractual relationship 
with the Group. 
Employees 

Any breach of this Code by an employee constitutes a disciplinary offence and may result in the application of 
the disciplinary measures provided for under the applicable National Collective Bargaining Agreements 
(CCNL), the Company's Disciplinary Code and the relevant legislation, including the Italian Workers' Statute 
(Law No. 300/1970). Disciplinary measures shall be proportionate to the seriousness of the violation and may 
include: 
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• Verbal warning; 

• Written warning; 

• Fine; 

• Suspension from work and pay; 

• Dismissal for disciplinary reasons, in the case of serious violations. 

Any disciplinary proceedings shall be conducted in accordance with the principles of due process, 
proportionality and the right of defence.  
 

Directors, Statutory Auditors, Members of the Supervisory Body and Executives 

Violations of this Code by members of the corporate bodies or by executives may result in: 

• Removal from office; 

• Termination of the contractual or employment relationship, as applicable; 

• Civil liability for any damage caused to the Company; 

• Criminal liability, where provided for by applicable law.  
 

Consultants, Contractors, Suppliers and Business Partners 

Violations of this Code by consultants, contractors, suppliers or business partners shall constitute a material 
breach of their contractual obligations and may result in: 

• A formal notice of breach together with a request for immediate corrective action; 

• Termination of the relevant contract for material breach; 

• Exclusion from future tenders, procurement procedures or supplier selection processes; 

• Claims for compensation for any damages suffered by the Group. 

The contractual consequences of any breach of this Code, including the grounds and procedures for 
termination of the contractual relationship, shall be governed by the relevant contractual provisions. 

 
 

14. INTERNAL REPORTING SYSTEM (WHISTLEBLOWING) 
 
The Group has established an internal reporting (whistleblowing) system in compliance with Italian 
Legislative Decree No. 24 of 10 March 2023, implementing Directive (EU) 2019/1937 on the protection of 
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persons who report breaches of Union law. To ensure the effective implementation of this Code and the 
timely detection of potential violations, the Group has established dedicated reporting channels through 
which any person who becomes aware of unlawful conduct or other reportable concerns within the Group 
companies may report such matters freely, directly and in a confidential and secure manner to the 
designated Whistleblowing Officer (Reports Manager). 
 
Reportable Matters 

Reports may concern acts, omissions or conduct (hereinafter, "Violations") that harm, or may harm, the 
interests or integrity of the Group companies, including: 

• Unlawful conduct relevant under Italian Legislative Decree No. 231/2001; 

• Violations of the Organisation, Management and Control Model adopted by the relevant Group 
company; 

• Violations of this Group Code of Ethics; 

• Other unlawful conduct falling within the scope of Italian Legislative Decree No. 24/2023, including: 

o Offences against the Public Administration, such as bribery, extortion by a public official, undue 
inducement and related offences; 

o Corporate offences, including false corporate reporting and obstruction of supervisory activities; 
o Environmental offences; 
o Violations of occupational health and safety legislation; 
o Violations of personal data protection laws; 
o Breaches of European Union and national legislation relating to public procurement, financial services, 

anti-money laundering, product safety and transport safety. 
Reports may relate to: 

• Past events; 

• Ongoing conduct or situations; 

• Circumstances or conduct that the reporting person reasonably believes are likely to occur. 

 

 
14.1 Reporting Channels 

Internal Reporting Channel 

The Group has established an internal reporting channel that ensures the confidentiality of the identity of the 
reporting person, any facilitator (where applicable), the persons concerned and any other individuals 
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mentioned in the report, as well as the confidentiality of the report itself. The internal reporting channel 
consists of an encrypted online platform, accessible at:  https://whistleblowing-castellinigroup.digimog.it/#/ 

The platform enables reporting persons to: 

• Submit a report in writing; 

• Request a face-to-face meeting with the Whistleblowing Officer, which shall be arranged within a 
reasonable period of time in a confidential location. 

The reporting person may, at any time, supplement, amend or update a report already submitted, or provide 
additional evidence, including documentary evidence, through the same reporting channel. 

The management of the reporting channel and the handling of reports are entrusted to the Whistleblowing 
Officer, an independent external professional appointed by the Group who possesses appropriate expertise 
and guarantees impartiality, independence and confidentiality. 

Handling of Reports 

The Whistleblowing Officer shall: 

• Acknowledge receipt of the report within seven (7) days from the date of receipt; 

• Maintain communication with the reporting person and, where necessary, request additional 
information or clarification; 

• Diligently follow up on all reports received; 

• Provide feedback to the reporting person within three (3) months from the date of the 
acknowledgement of receipt; 

• Conduct or coordinate the necessary assessment, investigation and verification activities; 

• Report, where appropriate, to the Supervisory Body (Organismo di Vigilanza) and, where necessary, 
to the relevant corporate bodies. 

All reports shall be handled with the utmost confidentiality. The identity of the reporting person shall be 
protected and shall not be disclosed without their explicit consent, except where disclosure is required by 
applicable law, including where reporting to the competent judicial authorities is mandatory or where 
disclosure is necessary to safeguard the rights of defence in judicial proceedings. 

External Reporting and Public Disclosure 

https://whistleblowing-castellinigroup.digimog.it/#/
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Reporting persons may submit external reports to the Italian National Anti-Corruption Authority (ANAC) or to 
any other competent authority in the circumstances and according to the procedures established by Italian 
Legislative Decree No. 24/2023.  

Public disclosure (for example, through the press or social media) is permitted only in the cases expressly 
provided for by applicable law and in accordance with the conditions and procedures established therein. 

 

14.2 Protection Against Retaliation and Protection of Reporting Persons 

No form of retaliation or discriminatory measure connected, directly or indirectly, with the submission of 
a report shall be permitted or tolerated against a reporting person. 

By way of example, retaliation includes: 

• Dismissal, suspension or equivalent measures; 

• Demotion or failure to promote; 

• Changes in duties, transfer to another workplace, reduction in salary or changes to working hours; 

• Withholding of training or restriction of access to training; 

• Negative performance assessments or negative employment references; 

• Disciplinary measures or any other sanction, including financial penalties; 

• Coercion, intimidation, harassment or ostracism; 

• Discrimination or any other unfair or unfavorable treatment; 

• Failure to convert a fixed-term employment contract into a permanent contract where the reporting 
person had a legitimate expectation of such conversion; 

• Non-renewal or early termination of a fixed-term employment contract; 

• Damage to reputation, including through social media or other digital platforms; 

• Financial or economic disadvantage, including loss of business opportunities or income; 

• Inclusion on improper or unlawful blacklists that may prevent future employment or business 
opportunities within the relevant sector; 

• Early termination or cancellation of contracts for the supply of goods or services; 

• Revocation or cancellation of licences or permits; 

• Requests to undergo psychiatric or medical examinations without lawful justification. 
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Protection of Reporting Persons 

Any person who submits a report in good faith shall be protected against: 

• Any form of retaliation, discrimination or other unfavorable treatment; 

• Any adverse consequences resulting from the submission of the report; 

• Liability for the disclosure of confidential business information where such disclosure is necessary to 
reveal or report a Violation, in accordance with applicable law. 

The protection provided under this Code also extends to: 

• Facilitators, namely persons who assist the reporting person in the reporting process; 

• Persons working in the same work-related context as the reporting person who may be exposed to 
retaliation; 

• Legal entities owned by, employing or otherwise connected with the reporting person; 

• Persons having a close relationship with the reporting person, including family members and 
colleagues. 

Any retaliatory measure adopted in breach of the above prohibition shall be deemed null and void to the extent 
provided by applicable law. Where permitted under the applicable legal framework, the reporting person shall 
be entitled to reinstatement to their previous position and to compensation for any damages suffered. 
 

14.3 Whistleblowing Procedure 

The Group has adopted a dedicated Whistleblowing Procedure, compliant with Italian Legislative Decree 
No. 24/2023, which sets out in detail the reporting channels, operating procedures, report handling and 
investigation process, applicable timelines, confidentiality safeguards, the protection afforded to reporting 
persons, and the consequences of submitting knowingly false or malicious reports. 

The Whistleblowing Procedure is communicated to all personnel and is readily accessible through the Group's 
corporate intranet, the corporate website and, upon request, through the Human Resources Department. 

For detailed information regarding the Group's internal reporting system, reference should be made to the 
Whistleblowing Procedure, which forms an integral part of the Group's compliance framework. 

 

 


